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(54) CUSTOMER GUIDE SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a customer guide 
system for quickly guiding customers when a failure or the 
like occurred in an automatic transaction device set in a 
store such as a financial institution. 

SOLUTION: Plural ATMs 2(1), 2(2), 3(3) 2(n) are set in a 

store such as a financial institution, and at least one auto- 
phone 4 is set in the store, and both the ATM 2 and the 
autophone 4 are connected through a public network 5 with a 
monitor center 6. When a customer uses the ATM 2, and 
failure is generated, the customer informs the monitor center 
6 by the auto-phone 4. The monitor center 6 investigates the 
operating situation of all the ATM 2 in the store in which the 
ATM 2 in which the failure occurred is set, and displays the 
operating state on the display screen of an MCU 8 of the 
monitor center 6. Thus, a customer guide system for 
supporting the guide of the customer by an operator can be 
provided. 
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